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1. Work with local businesses to create jobs
No. Description
1 Number of jobs created through the Haringey Jobs Fund
2 Haringey residents supported into sustained employment through 

the Jobs for Haringey Programme
3 Haringey residents supported into self employment through the Jobs 

for Haringey Programme
4 Employment rate
5

(JSA)

2. Deliver regeneration to key areas of the borough 

Description
Progress to be measured through monitoring Council Plan activity.

3. Tackle the housing challenges 

No. Description
6 Number of households in Temporary Accommodation
7 Number of homelessness preventions
8 Number of homelessness acceptances
9 Number of affordable homes delivered

No. Description
10

lowest achieving 20% and the rest 
11
12
13 Schools rated good or outstanding by Ofsted at last inspection
14 % of children getting their first choice of school place (Primary)
15 % of children getting their first choice of school place (Secondary)
16 Young people not in education, employment or training (NEETS) , 

academic year 12-14 
17

18 Children Subject of a Child Protection Plan per 10,000 population 
19 Children in Care per 10,000 population 
20 Stability of Placements for Children in Care - number of moves
21 Time taken from receipt of application form to decision of suitability 

to adopt (days)
22 Time taken from registration of interest to decision of suitability to 

adopt (days)

4. Improve school standards and outcomes for young people



5. Deliver responsive, high quality services to residents

No. Description
23 Number of days taken to process Housing Benefit/Council Tax 

Benefit new claims and change events
24 Percentage of council tax collected in year
25  Complaints - average days to process
26  Complaints - % escalated to stage 2
27 Resident satisfaction with contacting the council 
28 Average days of sickness absence per employee (full time 

equivalent)
29 Key staff survey indicators

Community Safety
No. Description
30 Perception of antisocial behaviour in the local area 

31 Violent crimes committed, including 
victim based crime types (Metropolitan Police 
Violent Crime Portfolio)

32 Property crimes committed, including robbery (Metropolitan Police 
Property Crime Portfolio)

33 Repeat victimisation of domestic violence clients visiting 
Hearthstone

34 Hearthstone clients feeling well advised and supported
35 Number of first time entrants to the Youth Justice system

36 Rate of proven re-offending by young offenders in the youth justice 
system

37 % young people within the youth justice system receiving a 
conviction in court who are sentenced to custody

Environment
No. Description
38 Street Cleanliness: Percentage of land assessed as having 

unacceptable levels of litter
39 Recycling rate
40 Carbon emissions



Health and Social Care
No. Description
41 Delayed transfers of care (combined Heath and Social care)
42 Percentage of social care clients receiving Self Directed Support 

(Direct Payments and Individual Budgets)
43 Social care related quality of life
44 Overall satisfaction with adult social care services
45 Overall satisfaction of carers with adult social care services
46 The proportion of carers who report they have been included or 

consulted in discussions about the person they care for
47 Adults with learning disabilities in settled accommodation

48 Proportion of adults in contact with secondary mental health 
services living independently

49 Permanent admissions to residential and nursing homes per 100,000 
population

50 NHS Health checks  

51 Percentage of 4 - 5 year olds who are obese
52
53 Successful completion of drug treatment
54 Number of 4 week smoking quitters
55 Number of young people in the C-Card (contraception) scheme
56 Infant mortality rate
57 Average life expectancy

58 Teenage Pregnancy - Under-18 conception rate


